
 
 

 
 

HOW TO ORDER A KNOX BOX 
 

STEP 1:  Go to www.knoxbox.com 

STEP 2: Click on the “BUY” link at the top right side of the page to select and buy your Knox Box 

 

STEP 3: Select your location and Local fire department/agency 

 

 

 

 

 

 

 

 

STEP 4: Select the appropriate product you wish to purchase 

 



STEP 5: Click on the picture or view 

 

 

 

 

 

 

 

STEP 6: Select your options (Tamper switches are not required) 

 

 

 

 

 

 

 

 

 

STEP 7: Fill out the Installation Address (This is not the shipping address) 

 

 

 

 

 

 

 

 

 

 



STEP 8: Submit Installation Address and Add to Cart 

 

 

 

 

 

 

STEP 9: Click on the cart to complete your purchase.   

If this is your first purchase, you will have to create an account.  Follow the steps to 
create an account and complete your purchase. 

STEP 10:  Once your box has shipped and been installed contact the Galesburg Fire 
Department 309.345.3717.  We will come to your location, label your key(s), and 
secure your new Knox Box. 

If you have any questions, please email: jlenz@ci.galesburg.il.us 

 

 

 

  


